Continuity of Learning Support

About the Program:
As we all try to navigate through COVID-19 and it’s impacts, we want to ensure that our
First Nations children and youth in care stay connected through technology to their
families, friends, communities, culture and educational programming to support their
distance learning.
Indigenous Services Canada, the Association of Native Child and Family Service
Agencies of Ontario, Convergence.Tech and Apple Canada have partnered to be able
to help children and youth do just that, with the iPad initiative, committing to providing
equity of access for First Nations children and youth in care across the province.

Getting Started:
Welcome to your new iPad. The iPad is a powerful tool that can
support learning, communication and creativity for users. To get
started, we would strongly recommend
taking a look at the iPad User Guide located in the Apple Books
App on your iPad. To access books, click on this icon:
In addition the User Guide, here are some key steps to get you
started on your journey!
Please note, that for any additional support, you can also contact
us at APL_canada@apple.com or 1 800 800 2775 (option 3).

Step 1: Get Connected to the Internet
One of the first steps to setting up your iPad is to get connected to the Internet. Your
iPad can connect in a variety of ways.

For iPads with Wifi

- Go to settings
> Wi-Fi, then turn on Wi-Fi.
- Tap on “Network” and enter the password (if required).
Tip: If a
appears at the top of the screen the iPad is connected to a Wi-Fi network.
(To verify, open Safari to view a webpage).
For iPads with Wifi + Cellular Service:
Your iPad will automatically connect to your carrier’s cellular data network if a Wi-Fi network
isn’t available. If the iPad doesn’t connect, please check the following:
1. Go to Settings
> Cellular Data
2. Verify that Cellular Data is turned on.

NOTE:

When you need an Internet connection, iPad does the following, in order, until the connection is
made:
• Tries to connect to the most recently used available Wi-Fi network
• Shows a list of Wi-Fi networks in range and connects to the one you choose
• Connects to your carrier’s cellular data network (Wi-Fi + Cellular models)

Step 2: Creating an Apple ID

An Apple ID is an account that provides you with access to a variety of
services on your iPad. With an Apple ID you can manage your device,
download apps, music and digital content as well as sync your iPad to
other iOS and Mac OS devices.
To create your Apple ID visit: https://support.apple.com/en-ca/HT204316

Step 3: Set Up Your iPad

Your iPad is a personal tool that can be modified to suit your individual needs and the needs of
your child. Setting up your iPad is a great way to ensure that the device is tailored to you. This
includes but is not limited to creating personal settings, wallpapers, fonts, and workflows!
To start setting up your iPad visit: https://support.apple.com/en-ca/guide/ipad/ipad995bb83d/
ipados

Step 4: Set Up iCloud

iCloud is your cloud based storage that comes with your iPad! It is connected to
your Apple ID and is a great way to save files and ensure that all of your content is
available across your devices.
To setting up iCloud please visit: https://support.apple.com/en-us/HT208681

Going Further:
Now that you’ve got your iPad set up, we would recommend giving some
consideration to protecting your device and ensuring that it can be used as a
tool for learning. Here are some key steps that can help.

Step 1: Set Up Find My iPad!
Having an experience where a device is lost or stolen can be unfortunate for many
reasons. To protect yourself, and your content, we recommend turning on the “Find my
iPad” feature using the Find My app.
To set up Find My App please visit: https://support.apple.com/en-ca/HT210400

Step 2: Adding Content and Apps

A key element of the iPad is the ability to add apps and content that empower you
to connect with the world in creative and productive ways. To unlock the full
potential of your device, we encourage you to check out the App and Book store
and exploring topics and tools that are relevant to your daily context.

For a quick guide on how to download Apps and Content visit: https://
support.apple.com/en-ca/HT204266

Step 3: Customizing Your Device For Your Needs
One of the most powerful elements of iPad, is its ability to be personalized
to the needs of each person. We believe that technology should be
accessible for everyone and more importantly, that it can play an important
role in empowering people to overcome barriers in order to participate in the world.
For a overview of some of the ways in which iPad can be adapted to suit your needs
please visit: https://www.apple.com/ca/accessibility/ipad/learning/

Step 4: Managing Screen Time
A key consideration when using a device that allows you to connect with
the world, is to consider aspects of privacy and security. Fortunately, the
iPad has some powerful tools to help you protect your privacy and also to
establish balance in a digital context.
To explore some of the key features that empower you to establish positive
boundaries visit: https://support.apple.com/en-ca/guide/ipad/ipadb15cb886/ipados

Getting Support:
Now that you’ve gotten started with setting up your iPad and exploring ways in which it
can be used to support you in your learning, you may have more questions! We believe
in the importance of supporting you in your journey and having an ongoing partnership.
In order to support you going forward we want to help you connect with others, engage
in experiences and explore some self-directed resources.

Connect With People!

Engage in Experiences

Self-Directed Resources

Apple Care:
Apple Care provides access
to 1:1 support around the
“technical components” of
your device. To get access
please reach out to our
support line at:

ANCFSAO Events Calendar:
To support the roll out of
iPads across the province
ANCFSAO will be hosting a
series of webinars for
agencies. For access to
dates and times for the
webinars please visit: https://
ancfsao.ca

There are a variety of
resources that you can use
to learn more about ways to
unlock the potential of your
iPad. Some examples
include:

Apple Support Youtube
1 800 800 2775 (option 3).
Page:
For a curated list of short and
Apple Professional Learning
Apple Education Learning
informative videos, check
APL provides 1:1 access to Series:
out:
educators from across the
Looking for an interactive
https://www.youtube.com/
country that have experience experience to learn from
channel/
with Apple tools in education. Apple Education Specialists? UCYFQ33UIPERYx8To connect for a session with Visit visit https://apple.co/
ZHucZbDA
an APL specialist please
2VJnPA8 to see a list of
email:
virtual sessions.
Apple Education Video
APL_canada@apple.com
Series:
Resources for Remote
Learning visit: https://
video.ibm.com/recorded/
126098894

